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superior client experience
A higher percentage1 of clients stay with TELUS than any other national wireless provider. That’s

because TELUS takes the time to understand your business requirements and then matches a solution

to meet those needs. 

TELUS is also proud to offer Premium Business Support, including a team of expert professionals who

provide 24/7 dedicated support for all wireless voice and data technical service needs that you may

have. Benefit from the convenience of a single point of contact and priority queuing for rapid issue

resolution. Plus, never be left without a working smartphone with our replacement service program. 

At TELUS, we understand your need to minimize business downtime and maximize simplicity.

leading wireless networks
TELUS is the only telecommunications company in Canada to offer a choice of two dedicated

networks – PCS and Mike®. The two networks allow us to provide customized solutions to complement

your business needs. 

Canada’s largest High Speed network

TELUS offers the most smartphones on Canada’s largest wireless High Speed network2

We are the Canadian market leader in wireless Connect Cards, offering Internet anywhere3

on TELUS’ wireless High Speed network

TELUS International Roaming allows you to stay connected to your business when travelling with

access to service in over 140 countries4 on one of our World Phones with the added benefit of

24/7 support

Canada’s Push To Talk® leader

TELUS is Canada’s Push To Talk leader with Mike service on the iDEN network and Push To Talk

capability on the only BlackBerry® smartphone

We are the exclusive provider of Mike – the all-in-one communications tool for your business with a

wireless phone, two-way radio, email solution and pager with GPS, available in one compact device

We offer the widest national selection of handsets from rugged to sleek, including handsets that

meet military specs

TELUS provides wireless

solutions that deliver real

business value. 

By choosing TELUS, your

business benefits from:

A superior client experience

Leading wireless networks

Work smarter solutions
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work smarter solutions
Email is important to your business, but your business is about much more. That’s why TELUS offers 

a huge selection of smartphones and business applications such as Navigator, Visual Voice Mail and

GPS Tracking and Dispatch Solutions – all designed to help you be more efficient and productive

inside and outside the office.

TELUS Navigator

Get where you need to go and avoid getting lost with TELUS Navigator,5 a GPS system for your

TELUS mobile device with exclusive bilingual service from TELUS

Receive real-time audible turn-by-turn driving directions and access detailed coloured maps that

show your current location and desired destination 

Save on 411 fees and find over one million points of interest along your route, such as landmarks,

restaurants, gas stations and much more

TELUS Visual Voice Mail

Voice mail messages are converted to text and sent via text message or email to any TELUS

mobile device (email service exclusively from TELUS)

Now there’s no need to step out of meetings or dialling in to pick up missed messages, plus 

you’ll have a written record of important information for future reference

TELUS GPS Tracking and Dispatch Solutions

Track valuable business assets, resources and vehicles in real-time with one solution from TELUS,

and collect information from mobile workers for increased operating efficiencies

Enhance service delivery by providing clients with more accurate arrival times and dependable

scheduling

Dispatch tasks to the business resource closest to the job and track the status of task completion

as updated by your resource

Create task reports to analyze resource performance while automating driver logs, reducing paper

flow and administrative work

1 Based on 2007 Canadian blended and
postpaid churn results.

2 Best selection of smartphones for EVDO
service areas. For coverage maps, visit
telusmobility.com.

3 Available in EVDO coverage areas.

4 For a list of international roaming countries,
visit telusmobility.com/internationalroaming. 

5 TELUS Navigator is only available on select
devices. For a list of Navigator-capable
devices, visit: telusmobility.com/navigator. 

TELUS HELPS YOUR BUSINESS WORK SMARTER 
Contact your TELUS Account Executive or TELUS Authorized Dealer to find out more.

telus.com/worksmarter
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