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TELUS Field Pack for Energy Services keeps

field workers safe and connected
New TELUS solutions help energy service companies increase productivity and performance
while reducing overall costs

Edmonton, AB — TELUS today announced the launch of its TELUS Field Pack for Energy Services
which will help Canadian energy services companies address labour challenges and strengthen their
productivity strategies.

With over 70 per cent of energy service employees working primarily in the field, TELUS Field Pack
for Energy Services offers businesses reliable information about the status of employees, jobs and
pieces of equipment in real-time. The TELUS Field Pack for Energy Services improves and speeds
decision-making through instant collaboration tools that can increase field productivity through
optimized route scheduling, expedite accurate invoice payments, and provide instant connectivity to
corporate applications. Variable pricing based upon the applications each customer requires is one
of the benefits the Field Pack offers to business.

“With more than 100 years of experience serving companies in the energy industry, TELUS
understands that Canada’s energy services companies operate in a market characterized by
commaodity price volatility, increased government regulations, and significant workforce challenges,”
said Roland Labuhn, TELUS vice-president, Energy. “With this in mind, TELUS has responded to
the dynamic needs of the energy services sector with the launch of the TELUS Field Pack, providing
customers with scalable, cost-efficient solutions that will facilitate safety and improve field
productivity by extending key industry applications onto mobile devices. TELUS is at the forefront of
developing mobile business solutions customized to the needs of the energy services sector.”

Included in the TELUS Field Pack are productivity, safety and security solutions such as:

»  Wireless Field Ticketing eliminates manual ticketing and reduces payment cycle times by
weeks or months

» Fleet Tracking and Automated Vehicle Location optimizes dispatch and delivery, reduces
fuel usage, and ensures adherence to company usage protocols and proper maintenance
schedules

» TELUS Navigator provides real-time, voice-prompted GPS navigation, reducing travel time
spent finding a site location

= Visual Voice Mail and unified mailbox saves time by consolidating voicemail, e-mail and
fax messages in a single application, and delivering voicemail as text messages that can be
read anytime, anywhere

=  Work Alone Solutions monitor mobile workers in real-time, notifying managers when
workers fail to report on time or in emergency situations

= TELUS Premium Desktop Backup automatically backs up critical data, and protects
against IT breaches



On July 25, TELUS will host a workshop and keynote address at the Energy Services Summit in
Edmonton, Alberta, (www.energyservicesummit.com) to discuss the current challenges facing the
Canadian energy services industry, and how TELUS is helping customers tackle these head on
through the use of advanced communications solutions.

For more information about Energy Services from TELUS, please visit
www.telus.com/energyservices.

About TELUS

TELUS (TSX: T, T.A; NYSE: TU) is a leading national telecommunications company in Canada, with
$9.2 billion of annual revenue and 11.2 million customer connections including 5.6 million wireless
subscribers, 4.4 million wireline network access lines and 1.2 million Internet subscribers. TELUS
provides a wide range of communications products and services including data, Internet protocol
(IP), voice, entertainment and video. Committed to being Canada’s premier corporate citizen, we
give where we live. Since 2000, TELUS and our team members have contributed $113 million to
charitable and not-for-profit organizations and volunteered more than 2.1 million hours of service to
local communities. Eight TELUS Community Boards across Canada lead our local philanthropic
initiatives. For more information about TELUS, please visit telus.com.

Forward-looking statements

This news release contains forward looking statements. Forward looking statements are not based
on historical facts, but rather on current expectations, Company assumptions and projections about
future events, and are therefore subject to risks and uncertainties which could cause actual results to
differ materially from the future results expressed or implied by the forward looking statements. Such
statements are qualified in their entirety by the inherent risks and uncertainties surrounding future
expectations. Company assumptions and risk factors are listed from time to time in TELUS' reports,
public disclosure documents including Management's discussion and analysis, Annual Information
Form, and in other filings with securities regulatory authorities in Canada and the United States.
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