TELUS Business Solutions | Healthcare Infrastructure Solutions

Health Protect — security
ensuring the privacy and integrity of patient information

establish a robust perimeter defence TELUS Security solutions

Interoperable electronic health records, interdisciplinary healthcare teams and the increasing use are part of the TELUS

of information technology within the healthcare system present new challenges and opportunities. Health Protect solution

It is critical to reach an appropriate balance among privacy, information management and real-time family. With TELUS Health
accessibility of information for quality patient care and safety. Protect, decision-makers
End-to-end security management achieves this balance. Our certified staff will help you formulate can be confident that their
policies and standards, install, configure, maintain and manage a comprehensive leading-edge security information is secure,
strategy, driven by clinician practice needs. It is built on protocols and permissions designed by your privacy-protected and

healthcare organization, and includes monitoring the authorization of users on the network, providing
secure communication to the wider healthcare community, and blocking outside threats such as
intruders, viruses and denial-of-service attacks.

readily available to
authorized users.

the ultimate in protection

The more your organization relies on data networks and the Intemnet for essential information relating
to patient care, the more critical it is that you ensure the privacy and availability of that information.
Patient safety can depend on it. Our approach allows you to keep costs under control, and maintain
compliance with privacy and protection regulations. Our leading-edge security solutions address key
operational issues:

Extend access to information securely. \With the extension of communication networks to the
wider healthcare community (pharmacists, laboratories, etc.), there is greater concern over the privacy
of data. TELUS Managed Firewall, VPN and Secure Authentication solutions give your organization
afirst line of defence by assisting with the security of information traffic flowing into and out of your
organization. Campuses, remote workers, suppliers and the wider healthcare community can all
connect — as you dictate — without compromising security.

Support compliance with security standards. Healthcare organizations must comply with various
security standards. TELUS Endpoint Security provides you with the highest level of security available.
Our solutions not only ensure the security of your endpoints, they also allow you to implement
governance control.

Assess your security strategy. TELUS Healthcare infrastructure solutions provide the building blocks
to manage costs, increase access to quality care, and focus on the needs of patients.
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